MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (*MOU™) is made at Mumbai is entered on 26 day of June 2025
BY AND BETWEEN

M:mgh:l‘nmal Udharam College of Commerce a Senior College registered under the Savitribai Phule
Pune University having its registered office at Jai Hind Campus, Gate No. 05, Shastri Nagar, Pimpri,
Pune — 411017 represented herein by Director of the Institution (hereinafter referred to as “The

College” which expression shall unless it be repugnant to the context or meaning thereof deemed to
include its successors and assigns) of the ONE PART

AND

Aditya Birla Education Trust, a Charitable Trust registered under the Maharashtra Public Trust Act
1950 (erstwhile Bombay Public Trust Act 1950) having its registered office at B-4, Aditya Birla Centre,
SK Ahire Marg, Worli, Mumbai — 400030 for its initiative MPower (hereinafter referred to as

“MPower” which expression shall unless it be repugnant to the context or meaning thereof deemed to
include its successors and assigns) of the OTHER PART

The College and MPower are hereinafter referred to as Party and collectively referred to as Parties

WHEREAS

A. The College is a Senior College registered under the Savitribai Phule Pune University.

B. Aditya Birla Education Trust through its initiative “MPower” aims to alleviate stigma related
to mental illness and advocate prevention and provide services to people affiliated with mental

health problems/illness. This initiative aims to create awareness, advocate prevention, foster

education and provide holistic services. MPower provides various clinical and non-clinical

services relating to mental health, to their client’s, customers, organizations and general public

C. The College realizing the need to provide better access to quality mental health services, due to
increase in the mental health problems in people of all ages have approached MPower and the
Parties have mutually agreed to collaborate and co-operate to set up Mental Health Club at The
College to promote Mental Health amongst students.

D.

Based upon the above representations the Parties have mutually agreed to record this
understanding in writing in this MOU.

NOW THEREFORE, IT IS AGREED BY AND BETWEEN THE PARTIES HERETO AS.
FOLLOWS:

1. Collaboration

The Parties have agreed to collaborate during the term of this MOU as per the terms and

conditions set out herein and have agreed to carry out their responsibilities as set out in this
MOU.

2. Scope of Work

The Parties have mutually agreed to establish a Mental Health Club where the students of The
College shall be the members and they shall contribute towards various mental health related
activities planned during the year as detailed in Annexure 1. The services related to mental
health shall be provided as detailed in Annexures 2, 3, 4, and 5 and 6 annexed herewith.

3. Roles and Responsibilities of The College

3.1.The College shall ensure proper support and permission to start Mental Health Club in order
to spread awareness and provide the right intervention towards the mental health.
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3.2.The College shall cnsure all arrangements for Ol’cr““(m,"nd implementation of Menty)
Health Club and effectively co-ordinate with Ml’owc.r for all dC"VC’fﬂblCS and Smc_)oth
conduct of activitics organized by Mental | lcalth Club without any overlap between various
requirements from MPower. vives I .

3.3.The College shall provide ventilated classroom with all facilitics and amenitics required for
conducting activitics of Mental Health Club and shall be responsible for upkeep and
cleanliness of the premises that are occupied by MPower. e ;

3.4.The College shall obtain express consent from the Students participating and becoming

members of the Mental Health Club.

3.5.The College shall help identify students to conduct General Mental Health Awareness
Session and Mpower shall provide training to them to conduct General Mental Health
Awareness Session.

3.6. The College shall ensure the students availing training from Mpower to conduct General
Mental Health Awareness Session shall conduct Mental Health Awareness Session as
detailed in Annexure 6 annexed herewith.

3.7.The College shall not white label Mpower’s Services as their own and shall provide
interface to Mpower as and when required.

Financials

The Parties shall fulﬁ.ll their respective obligations solely at their own cost. The Parties agree
that except f.‘or carrying out its obligations under this MOU, neither parties will have any
financial obligations to pay each other for the services provided/conducted by MPower.

Term and Termination
This MOU shall be effective from 21% July 2025 and shall be valid for a period of 1 year till

20" :luly 2026 pnless terminated as per the provisions herein contained. This MOU can be
terminated by either party by giving 30 days’ notice to the other party.

Confidentiality
The Parties shall maintain the highest degree of confidentiality and keep confidential all

sensitive, personal and identifiable information of the Students, information relating to the
affairs of the parties, policies, information about their services, technology, financial details,
security information regarding students and the counselling given to them and all papers and
records in physical or electronic form containing such information including this MOU
(hereinafter collectively referred to as “Confidential Information™) which may be known to
them during the course of this MOU. The Parties agree to use this Confidential Information
only in a duly authorized manner in the best interest of the parties and share the information
only with the students, employees, consultants, auditors etc. strictly on need to know basis or
when required by some legal or law enforcement authorities. The Parties shall not use or
disclose any information to a third party (during or even after the termination of this MOU). (b)
This Clause shall survive the expiration or termination of this MOU. (c) The College agrees
and confirms that it shall not require MPower to disclose or demand any information relating
to students availing Counselling from the Psychologist or any of their personal, identifiable or
sensitive data or information from MPower which amounts to breach of confidentiality
obligations of MPower except without express consent in writing from the students and The

College shall duly facilitate to obtain such consent [rom the students

Limitation of Liability .
The College acknowledges and agrees that MPower is carrying out its obligations under this
MOU without any consideration of any kind or nature. The College further acknowledges and
agrees that MPower shall not be liable for any direct, indirect or consequential l'osses,'damages
or loss of profit etc. either to The College or to any Third Party'fc.n' anything, dlre.ctly or
indirectly arising out of providing services under this MOU, provisions of any services or

its obligations by MPower under this MOU or anything arising in relation to this

ing out . .
carryng etailed in this

MOU. The College agrees that except for the Contributions as particularly d
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MO_Q,.MPower shall not have any other duty, obligations, or any kind of obligations or
liabilities whatsoever, towards The College or any third party. The College agrees to indemnify
:’md hold MPower, its Trustees, Employces, agents and service providers harmless and
indemnified from any and all claims including third party claims, damages, losses, costs,
expenses, suits, proceedings, actions or prosccutions ctc. suffered or incurred by MPower
arising out of or in the course of fulfilling its obligations or its association in Mental Health
CI.Ub or services provided under this MOU or for any breach of any terms and conditions of
this MOU or for any reasons on part of The College other than arising duc to wilful misconduct,
gross negligence & breach of terms and conditions solely on part of MPower and its

Psychologist..

8. Intellectual Property Rights
8.1. Nothing in this MOU shall be deemed to give any right or license to one party to use other

party’s name or logo or any other intellectual property rights in any manner whatsoever,
except as authorized under this MOU or with the specific written approval of the other
party. MPower shall be eligible to display information on its social media handles, its
websites, its pamphlets, brochures, books, and newspaper advertisements, or any other
medium of public communication showing its association with The College and
information or achievements pertaining to Mental Health Club.

8.2. MPower shall provide creatives to The College for circulation to the Students for creating
their awareness and participation in MPower mental health programs and to generate

greater penetration amongst the Students.
8.3.The College hereby expressly allows MPower to use its name, marks, logos, etc in

MPower’s creatives as per sub clause 8.1 above, and the marks and logos provided by The
College (“The College Intellectual Property”) shall remain the intellectual property of The
College and accordingly for such use, MPower shall not be held liable for any infringement
claims related to such intellectual property. The College hereby agrees to indemnify
MPower against any and all claims (including third party claims) arising with respect to
The College intellectual property, for aforesaid use.

8.4. All the contents, images, graphics, animations, audios, videos marks, logos, etc. used for
promotion and digital engagement shall remain the intellectual property of MPower
(“MPower Intellectual Property”) and neither The College nor their employees, agents,
students or representatives shall have the right to use, disseminate or distribute any such
material without the prior written consent of MPower except in the manner as agreed
herein. The College shall not at any time claim any rights to the MPower Intellectual
Property nor disturb or cause to be disturbed any rights or ownership of MPower to the

MPower Intellectual Property.

9. Force Majeure
bligations under this MOU where performance

MPower shall not be expected to perform its o
is affected by Force Majeure or any other reasons beyond its control such as, but not limited to

fire, flood, insurrection, industrial disturbance, inevitable accidents, war (undeclared or
declared), power, internet and system failures, legal prohibitions, riots or governmental

restrictions, impact of Covid or any other epidemics etc.

10. Non Exclusive
Except as expressly provided otherwise in this MOU, The College acknowledges and agrees
that the service provided by MPower are non-exclusive and MPower shall be eligible to provide

services to third parties,

11. Assignment ‘
ghts or obligations hereunder shall not be assigned either fully or in part by

This MOU or any ri
a party without prior consent, in writing, of the other Party.

12. Amendments

I/C Principal
M. U. College of Commerce
Pimpri; Pune-411 01 78



. dification isi
Either party may request changes to this MOU. AnybCh?:igEZ,th:n tl:e panise’s trcf‘t/}l:lso&soﬁ
amendments to this MOU which are mutually agreed upon by a couted and signed by all paries -
shall be incorporated by written instrument, and effective when ex .

this MOU.
13. Relation Between the Partics . )
This MOU is on ga principal-to-principal basis. Nothing in this MOU shall be deemed to

constitute a partnership or agency or any such relationship between the Parties hereto, for any

purpose whatsoever.,

14. Representation and Warranties : .
MPower expressly disclaims any representation or warranty or guarantee with respect to jts
Services under this MOy or their suitability for any purpose or any accuracy or leve! of
performance, Whatsoever, except as expressly mentioned in this MOU. MPower’s services

15. Disclaimer:

performance, whatsoever, except as expressly mentioned in this MOU.

16. Applicable Law and Jurisdiction
This MOU shall be governed by and construed in accordance with the laws of India. All
disputes between the parties arising out of this MOU are subject to exclusive jurisdiction of the

Courts in Mumbai.

17. Entire Agreement

For The College For MPower
Manghanmal Udharam College of Commerce Aditya Birla

p
L7

Name: Dr. Rekha ani
Designation: In Charge Principal
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ANNEXURE 1

Process Flow of Mental Health Club

mPOWGI: W}ll collaborate with an existing student body to run the mental health club in the college. OR
power Will work towards forming a new student body to run the mental health club in the respective

college with the support of college faculty & staf.
The Mental Health Club will be run by college students for college students under the supervision of
Mpower.

25 Students shall be selected to be part of Mental Health Club & the students will be inducted into the
Mental Health Club and their roles & responsibilities and A Mental Health Club leader and co-leader

will be appointed out of these 25 students.
The Students who are part of the Mental Health Club shall be required to organize 1 event every quarter

i.e. 4 events during the year pertaining to Mental Health

MPower shall provide the name and logo for running the Mental Health Club across all the colleges
with which MPower shall collaborate with to run the Mental Health Club and the same shall be adopted
and used by the students to run the Mental Health Club in their College and all the intellectual property

rights in the name and logo of the Mental Health Club shall remain with MPower.
A calendar of events would be planned with the students and execution of the calendar will be the
responsibility of the club members in coordination with Mpower.

All the students who are members of the Mental Health Club shall use the MPower app and should
encourage other students to use MPower App services if needed

MPower shall provide Certificates to the students who are the members of Mental Health Club at its

own discretion.
The Certificated with regards to YMHFA shall be awarded only as per the guidelines issued by MHFA.

The Students of the Mental Health Club shall do one street play/event annually. The Script of the Street
play shall be provided by Mpower.

The existing mental health club members would have to appoint and hand over the club to the new club
members before their exit from the college to keep the Club running year after year.

The club members will have an opportunity to make a city-wise chapter of the Mental Health Club.
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ANNEXURE 2

: :NERAL MENTAL HEALTH
YMHFA TRAINING/WORKSHOP/SEMINAR/WEBINAR/ GENE

= 3 T e
: 2 T NS DR R ST ST
B . LTS P  NE

AWARENESS (G MH) SESSIONS

Mpower

: : SHOP/SEMINAR/WEBINAR
and The College agree to the conduct of YMHFA/WORKSHOP/SEM

et et al health club
GMH Sessions (“Sessions ) as per the annual calendar of the mental health

Ter

ms & Conditions:

————= Londitions:

1.

2.

(93}

10.

Session(s) for Training / Workshop / Seminar / Webinar shall be conducted online or offline /
face to face at the Venues as mutually agreed between the Parties ) ..
There shall be 25 Participants per batch for the sessions conducted Offline and 15 participants
per batch for the sessions conducted online. .
All arrangements for e Sessions including but not limited to the arrangement of Venuc':s, -Onlln'e
platform, participation of students, facilitating their presence in the webinar and permissions, if
any, required for the conducting the webinar, shall be the responsibility of The College. )
The College shall be responsible for the upkeep and cleanliness of the premises that are occupied
by MPower for the provision of the Sessions and The College must maintain cleanliness and
hygiene of such premises at all times,

MPower’s responsibility shall be only to make available a psychologist / Counsellor to deliver
the lecture on the applicable topics and address queries of the Students attending the Session(s).
The Session dates, as predefined sha] not be rescheduled without valid reason. Changes to

account of the occurrence of any unforeseen circumstance including any acts of God, fire, floods,
acts of public authorities, delays or default caused by common carriers, serious illness of any
therapist who intends to conduct a Session or any other events outside the control of MPower.

The information provided by MPower Psychologist during the Session(s) shall be only for
informational purposes and the Students may act on the basis of the said information absolutely
in their own responsibility, after due verification at their end. Mpower disclaims any and all
liabilities on account of any use of such information by the Participants or any third party or for

consent of MPower.
MPower does not permit recording of any of the Session(s). The College shall ensure that the
students nor their employees or representatives shall not record the proceedings of the Session.

knowledge to their fellow students during that academic year
MPower has the right to distribute information regarding future workshops, events, or

publications during the Session,
The College shall provide a written or digital testimonial to MPower after completion of the

Session(s).
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ANNEXURE 3

24*7 MPOWER 1 ON 1| HELPLINE SERVICES

1. Access to the Helpline through Call shall be available to the students of The College on a ?4X7
basis through toll free number, however, except in case of breakdown, power / system f‘allure,
maintenance or any other such unavoidable reasons. MPower shall take reasonable steps to inform
The College about unavailability of the Helpline on account of any unavoidable reasons and' to
restore the services of the Helpline. The College understands and acknowledges that Hc'lplme
services are not exclusive to The College and open to general public as well as other Clients /
customers / partners of MPower and their students.
The College agrees that the Helpline access shall be availa
and conditions” and “privacy policy” available at MPower 0
to time. The College confirms its acceptance to the said terms and conditions an
for Helpline services to its Students.
The caller dials a toll free number 1800120820050
4. The College Understands and acknowledges that Student
waiting time before getting connected to the Counsellor an
time shall not in any manner constitute any deficiency in serv

part of MPower under this MOU. ]
5. Calls that have been disconnected / abandoned before being connec

called back by the therapist or anyone at MPower.

ble to the students subject to” terms
{onl.abet.co.in, as revised from time
d Privacy Policies

9

w

s calling the helpline may experience a
d The College agrees that such waiting
ices or breach of any obligations on

ted to the therapist will not be

ONE TO ONE ONLINE COUNSELLING

1. One to One Online Counselling on audio or video shall be available on Pn’or appoin'Emerlt ona
24 x 7 basis. Appointments will be available on 1* come 1¢ served basis for ﬁ{st 25 studer.lts.
A maximum of 2 Counselling Sessions per student of 45 to 50 minutes’ duration per session

shall be available.
2. The process flow for counselling Sessions shall be as follows:
(a) The Students shall call the helpline and speak with the therapist
(b) If the therapist or student feels they need long term therapy and from the same therapist,
the therapist will give an appointment to the student at a mutually convenient time and

date. \ \
(c) The counsellor will send a confirmation email to the student along with the link for the

online session.
(d) The student will also be sent a consent form to be digitally signed before the start of the

session. ‘
(e) The student will be covered by the package for 2'sessions.
(f) Should the student wish to continue counselling after 2 sessions, they will be charged

directly by Mpower at standard rates.

3. The Students shall be attended to for One to One Online Counselling only at after submitting a
detailed intake / consent form as per Annexure “7/ “8%, to the MOU as may be applicable. The
Consent / intake form can be provided either by the student himself'/ herself in case of student
being Major with sound mind or for Students being minor or ofunsound mind by his/ her legal
guardian / nominated representative or any other person legally and validly authorized to give
consent on his / her behalf (“NM”). The The College confirms its acceptance to the terms and
conditions in the consent / intake forms for One t¢ One Counselling services to its Students.

4. The need and type of counselling to be provided to the Students, shall be as per the need as
solely assessed to by the Psychologist at Mpower after screening of the student. The College
agrees and confirms that they have no objection to such Counselling given to the concerned
Students by Mpower. i

OTHER TERMS AND CONDITIONS
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Counselling by the Students and The
roceedings of the Calls/ Counselling

Mpower does not permit recording of any of its helpline/
d by the beneficiary or by his / her

College understands that Students should not rec'ord the p
Sessions nor calls recorded shall be shared or disseminate

relatives / other contacts to any third person or through social me('illa.e s definad in this MOU
Services under this Agreement is only for the students of The College @

o . i hat only students
It shall be the sole responsibility of the The College to .momtor an(} enSLfl\;C (th:er shﬁ” e
avail the Services of Mpower and no other person avalls.thc‘: 'S.crwccs. p S
liable for any deficiency in service or any other matters or liabilitics whatsoever, if Se

availed by any unauthorized persons. ) ; in ease a
Counselling referred to in this Annexure are non- clinical Counselling Services. In cas

Beneficiary is in need of Psychiatric Consultation, the Beneficiary will be referred to Mp'owe'r-
The Centre situated in Mumbai, Bangalore and Kolkata, Pune or Mpower-The Foundation in
Mumbai.

The College agrees that all the reports, records, data, information, and any other data or
information provided by the Students related to the Services Provided to them by Mpower, shall
be solely the Property of Mpower and Mpower shall be eligible to retain them as per tf.le
statutory requirements or for the purpose of providing further services to Students, whether in
association with The College or otherwise, as per the requirements at Mpower.

The College understands that students should use a secured line connection for availing
Mpower online Services of Counselling.

The College understands that despite safety measures taken there are chances of breach in
security in technology. The College undertakes that The College or the students shall not hold
Mpower, its Psychologists or therapists, Employees, agents and affiliates responsible or liable
for any breaches of confidentiality of students personal identifiable or sensitive information or
data or any data or information pertaining to the mental health and services to the students of
The College due to calls to helpline or 1 on 1 Counselling without any deliberate attempt on
part of Mpower, its Psychologists, Employees, therapists, agents and affiliates.

Right to Deny Service : 1) MPower reserves the right to deny or discontinue providing Services
as per this MOU to any Students, in the event where the Customer or his/her nominated
representative misbehaves or misconducts or mistreats any personnel of MPower or any
person/staff associated with MPower or creates an unhealthy atmosphere in the vicinity of
MPower which is likely to affect the goodwill of MPower (2) MPower may cease to schedule
sessions, if a referral made to inpatient treatment by MPower’s Psychologist/Psychiatrist. and
the Customer refuses that referral. MPower may also cease to conduct sessions for the
Customer, if the Sessions by the Mpower are deemed to be non-beneficial to the Customer by

MPower’s Psychologist for any particular reason.
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SURVEY

1.

W

MPow
er shall
conduct sur
rve
¥y basced upon the questions developed at MPower for understanding

of the mental e

alth :
plhe SLEYEY qucstionsn:li-(:ﬂ (Z,i college going students.
atform and The Colle :c | ¢ shm@ with students of The College via email through a third Party
ge shall assist MPower for conducting the said survey.
social,

he survey report on
articles including online
tc. published by
rpose

MPower shall 1

dlg."al’ print, elr;z:rg,l]liclhevirslgh: s to use, display, present or publish t

articles, hoardings, publi;I Isua o’r any f)ther medla,. advertisements,

MPower, its mana rin B‘?Ol\S, Journals, Magazines, Pamphlets brochures €

of promotin Mpgem?m on their own or in coordination with some other Agency for the pu
g ower, MPower’s activities and programmes Of for any other purposes found

appropria A8
All thz c;itZﬁtMPOWer authorities and MPower’s management.
used for conducting the survey and the data generated after conducting of such

survey s . X |
emplglye:a“ remain the intellectual property of MPower and neither The College mor their
s, agents, students or representatives shall have the right to use, disseminate or distribute

an . i -
y such material without the prior written consent of MPower.

)
I/C Principal
M. U. College of Commerce
Pimpri; Pune-411 017.




ANNEXURE 5

E-NEWSLETTER
. v ¢ t the students of The College
2 - be circulated amongs
The College shall prepare E-Newsletters Lo . tent for the e-newsletter
by . T for creating conten

MPower shall provide assistance to The College ) i ;
The College sllmll not be entitled to use the name and logo of MPower in its newsletter without
taking prior consent from MPower
4. All the contents, images, graphics,

of The College. Further The College filone sh

arising out of the content published in the e-news

claims.

WO —

used in the e-newsletter shall remain the intellectual property
all be liable and responsible for any third party claims
letter, including any intellectual property rights
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ANNEXURE

PROCEDUR
E " GE
TO CONDUCT GENERAL MENTAL HEALTH SESSIONS

I, The §t
udents . .
nts identified by the college shall conduct the sessions as per the procedure detailed

A herein,
2. TheC
. ke Pr?)}leccﬁgfirsgngd should discuss with beneficiary POC about the arrangements for the session
3. The College l;ers nd system, etc. and the feasibility for online Fcefjback process.. e the PPT
presentation. att Oé"ml shall prepare and carry the require material for the session, like the
Mpower Wili endance sh'eet. feedback sheet . ' ) cess will
be given t CCreate a GDrive folder where all the training materials will be kept. ;re aCd o
acknowled0 ollege personnel. It includes: attendance sheet, feedback form, PPT an -
5SAl Feedbiiy gement letter, Request Letter with T&C. _
QR ack can be shared via QR code, google form link or physical feedback
& phOtCOde visit: https.://www.the-qrcode-generator.com/
0s need to be clicked by a participant or PoC. Selfies are not accepted. .
7. The‘Couege and its personnel conducting session shall ensure that the beneficiaries attending the
sessions do not record the proceedings of the sessions. ] )
8. The College and its personnel conducting the session shall not share the PPT presentation, video
or any other material with the beneficiaries. o )
n mention about their association with MPower for
or scanned copy of the

9. The College shall at all times during the sessio
conducting the general mental health awareness
tely for identification

10. After the session the College personnel shall up

attendance sheet & Photo in the Gdrive folder by nami

11. The College shall fill in the details required in the excel shee

12. For online session "Print Screen" option to be used and then copy pasted o

htTDs://support.microsoﬁ.com/en—us/ofﬁce/copy-th _window-or-screen-con
45el1-be36-

:text=Use%20the%2OPRINT%2OSCREE]\M(Q\L,MZOthe%ZOPRINT%ZOS

fb9381b32bb7#:~
CREEN%20button%3F
13. All feedback forms and attendance sheets in hard copy to be couriered by College to Mpower office
with identifying details of the session.
ent or publish the sessions details on social.
advertisements, articles including online

14. MPower shall have all the rights to use, display, pres
print, electronic, visual or any other media,

s, Journals, Magazines, Pamphlets brochures etc. published by

rdination with some other Agency for the purpose

d programmes or for any other purposes found

forms. To generate

sessions.
load a clear photograph

ing the folder appropria
t as provided by Mpower

n a Word doc. REFER:
tents-98c41969-51e5-

digital,
articles, hoardings, publish in Book

MPower, its management on their own or in coo
Power’s activities an

horities and MPower’s management.
ducting the sessions shall remain the intellectual property of MPower

s nor their employees, agents, or representatives shall have
h material without the prior written consent of

of promoting MPower, M
appropriate by MPower aut
15. All the content used for con

and neither the College, its beneficarie
the right to use, disseminate or distribute any suc

MPower.
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