SAVITRIBAI PHULE PUNE UNIVERSITY

Faculty of Commerce & Management
Master of Commerce (Semester Ill)
(Choice Based Credit System)

Revised Syllabus (2019 Pattern)
(w.e.f. Academic Year-2020-2021)
CORE COMPULSARY SUBJECT

Subject: BUSINESS FINANCE Course Code: 301 Total Credits: 04

Objectives:

To acquaint the students with corporate financeired for Indian Industries.

To make the students aware about the latest dewelafs in the field of corporate finance.

To enable the students to understand the tradittbearies of capitalization and dividend distriloat practices.

P 0P

To give detail exposure of working capital managenpeactice of finance to students Skills to beedeped:

Skills to be developed:

1. To make aware about role of corporate finance ane value of money.

To expose them financial planning of firms and stewolved in it.

Students shall learn and acquire knowledge of teng and short term sources of finance availabladra.

R

Students will acquire skills about how to go forriiag capital management of firm.
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Unit Topic No. of Teaching Course Outcom
No Lectures
Method
Lecture, PPT, Group [Students will be able to

Business_Finanqe _ _ Discussion, Library ~ understand the role and

1 1.1 Mganlng, objectives, scope and importance 10 Work, Assignment importance of corporate
1.2 Time Value of MoneyNeed, Importance, Future value, Pres finance, and learn the
value through discounted cash flow technique calculation value of money|
Strategic Financial P|anning: LeC'[UI‘e, Students W|” be able to
2.1Meaning - objectives, assumptions, understand the financial

L _ i PPT, planning, theories of

2.2 Steps in financial planning capitalization and estimatid
2.3 Estimating financial Group Discussion, of finance need of firm.

2 lrequirements of firm - limitations of financial piaing 12 Library Work,
2.4 Capitalization - over capitalization, urchgitalization, :
2.5 Theories of capitalization, Assignment,
2.6 Estimating financial needs and

Sources of finance.
c S i 4s f Lona t Fi ) Lecture, Students will be able tearn
orporate Securities and Sources 0 on.g erm Finage: the sources of finance to b

3.1 Ownership securities - equity shares: charaties, advantage PPT, tapped for running busines
and disadvantages, preference shares: charac®riativantage successfully.
and disadvantages, Companies Act (Amendment) 2013 Group Discussion,

3 3.2 Creditor’s securities- debentures: charactesistlassification, 14 Library Work,
procedure of issuing debentures and Bonds. :

. Assignment,

3.3 Company Deposit
3.4 The dividend decision: Background of dividemtiqy, Use of internet
Theories of dividend, Trend in dividend distritmutiin India,
Measures of dividend policy, dividend yield andidend Payout

n
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Lecture, Students will be able to

Short Term Finance and Working Capital Management apply best practice in
4.1 Characteristics of short term finance — stearhtneeds, PPT, working capital
4.2 sources of short term finance, role of worlgagital, best management.

Group Discussion,

management practices of working capital
9 P g cap 12 Library Work,

4.3 Financing of working capital — trade creditdrank credit,
bank financing of account receivables, working tpi Assignment,

advantages and disadvantages.
Use of internet

Total 48

Recommended Books:

1. Aswath Damodaram: Corporate Finance: Theory anctieea Wiley International
2. Bhole L.M. and Mahakud Jitendra, ‘Financial Indidas and Markets’, Tata McGraw-Hill Education, biel

3. Kuchal S.C., ‘Corporate Finance’, ChaitanyalBhimg House, Allahabad
4. Kulkarni P.V., ‘Business Finance’, Himalaya Rsfing House
5. Prasana Chandra, ‘Financial Management: TheayPaactice’

6. William L. Maggiuson, Scott B. Smart, Lawrencé&itman, ‘Principles of corporate finance’, Ceggad.earning Private Limited, Delhi.
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CORE COMPULSARY SUBJECT
Course Code: 302

Subject: RESEARCH METHODOLOGY FOR BUSINESS

1. Objectives:

a. To acquaint the students with the areas of BgsiResearch Activities

b. To enhance capabilities of students to condwectésearch in the field of business and sociahseis

c. To enable students in developing the most apjatepomethodology for their research studies

d. To make them familiar with the art of using drént research methods and techniques

abCredits: 04

Unit Unit Title Contents Skills to be developed
No.
1 Introduction to Introduction. Definition, Objectives, Significanc& i.  To understand the nature, scqpe
Business Research Types of Research, Criteria of research, Featufes|o and Types of Research
Good Research, Steps in Scientific Research Procesis To understand the basics of good
Research Methods versus Methodology research and research process
Ethics and Modern practices in Research:Ethical| iii. To understand various ethical
Issues in Research — Plagiarism, Role of Computer i issues and modern practices|in
Research, Application of Statistical software-. research
Introduction to SPSS
2 Formulation of the Research Problem: Defining the Research Problem, i. To understand the concept and
Research Problem, Techniques involved in Defining Research Problem technigues of Research Problem
Development of the Review of Literature ii. To understand various aspects
Research Hypotheses, Hypotheses: Meaning, Definition & Types of and methods of testing of
Research Design& Hypothesis, Formulation of the Hypotheses, Methafds Hypotheses
Sampling testing Hypothesis li.  To study the nature of Research
Research DesignMeaning, Nature & Classification of design and Sampling
Research Design, Need for Research Design,
Phases/Steps in Research Design
Sampling: Meaning & definition of Sampling, Key
terms in Sampling, Types of Sampling: Probability &
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Non-probability, Sampling Errors

3 Data Collection,
Measurement &
Scaling, Processing of

Primary Data: Methods of Data Collection, Merits
Demerits

Secondary Data Internal & External Sources of Data

& .

To gain the fundament:
knowledge about Methods
Data Collection and formulatin

Examples of Bibliography Entries

Data: Sources of Data | Collection guestionnaire
Collection: Factors influencing choice of method of data coitet ii.  To understand the concept, type
Designing of a questionnaire — Meaning, types| of and classification of
questionnaire, Stages in questionnaire designing, Measurement and Scaling
Essentials of a good questionnaire ,Schedule li. To understand the process |of
Measurement& Scaling: Meaning & Types of Analysis and Interpretation of
Measurement Scale, Classification of Scales data
Processing of Data:Editing, Coding, Classification &
Tabulation.
Analysis & Interpretation of Data: Types of Analysis;
Univariate, Bivariate and Multivariate Analysis Data
4 Research Report and | Research Report:Importance of Report Writing, Types i. To understand types and
Mode of Citation & of Research Reports, structure of Research Report
Bibliography: Structure or Layout of Research Report ii.  To study various aspects of mode
Mode of Citation & Bibliography: Author, Date, of citation and bibliography
System, Footnote or Endnote System, Use of Notes.
Position of Notes, Citing for the first time, Sufjgent
Citing, List of Abbreviation used in Citation, Mods
preparing a Bibliography, Classification of Entries
Bibliography Entries compared with Footnotes,

Teaching Methodology:

Topic No.| Total Innovative Methods to be used Film Shows and Expected Outcome
Lectures A.V. Application
1 12 Lecture, PPT Presentation Relevant You Tub Understanding of basic knowledge

Poster Presentation, Group Discussion, Library ywigdme Assignment ,Prg¢
reading, Class discussion , library visit , inténgsources ,students
Seminar/Workshop , case study

2 Videos.PPT ,online
Video, AV Application

Business Research,

research.

Research Progess,

ethical issues and modern practices | in
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2 12 Lecture, PPT Presentation Relevant You Tub Learning the formulation of Research
Poster Presentation, Group Discussion, Library yisdme Assignment ,Pre Videos.PPT ,online Problem, Hypotheses, Research Design jand
reading, Class discussion , library visit , intén@sources ,students Video, AV Application Sampling
Seminar/Workshop , case study ,Short film show
3 12 Lecture, PPT Presentation Relevant You Tub Gaining knowledge of Sources of Dgta
Poster Presentation, Group Discussion, Library ywigdme Assignment ,Pre Videos.PPT ,online Collection Measurement &  Scaling,
reading, Class discussion , library visit , intén@sources ,students Video, AV Application Processing of Data
Seminar/Workshop , case study
4 12 Lecture, PPT Presentation Relevant You Tub Understanding the procedure of Resegrch
Poster Presentation, Group Discussion, Library ywigdme Assignment ,Pre Videos.PPT ,online Report and mode of citation and
reading, Class discussion , library visit , inténm@sources ,students Video, AV Application bibliography
Seminar/Workshop , case study
References:
Sr. No Title of Book Author/s Publication Place
1 Research Methodology-Methods & C. R. Kothari New Age International New Delhi
Technigues Publishers

2 Research Methodology Dipak Kumar Bhattacharyya Excel Books New Delhi

3 Research Methodology-Methods & Anil Kumar Gupta Value Education of India New Delhi
Technigues

4 Research Methodology-Concepts and | Deepak Chawla & Neena Sondhi | Vikas Publishing House Pvt. | New Delhi
Cases Ltd

5 Research Methods Ram Ahuja Rawat Publications, pudai

6 Methodology & Techniques of Social P. L. Bhandarkar, T. S. Wilkison & Himalaya Publishing House Mumbai
Research, D. K. Laldas

7 Legal Research and Writing Methods Anwarul Yagin LexisNexis Butterworths Nagpur

8 Business Research Methods, Donald R. Cooper & Pamela S. | Tata McGraw- Hill Edition New Delhi

Schindler

9 Investigating the Social World-The ProcesRussell K. Schutt Sage Publication New Delhi

and Practice of Research

10 Business Research Methods Alan Bryman & Emma Bell Oxford University Press New York
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SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system)
Subject: Cost Audit Course Code: 307 Total Credits: 04

Level of Knowledge — Advanced

Objectives:

1. To provide adequate knowledge to the students @t Radit Practices.
2. To acquaint students to understand the rolaespubnsibilities of Cost Auditor
3. To familiarise the students how Cost Audit Reprepared.

Unit | Unit Title Contents Skill to be developed
No
1 Introduction | Cost Audit In depth Understanding of basic
To Cost * Meaning, Definitions, Objectives, Scope, applioapilAdvantages & concepts of cost audit and its
Audit Limitations of Cost Audit applicability in various areas
» Differences between Financial Audit and Cost Audi
* Concepts of Efficiency Audit, Proprietary Audit, Gal Audit & System Audit.
» Study Of Companies (Cost Records And Audit) Auditd? As Per The Latest
Amendments
2. Cost Auditor | Cost Auditor In Depth Knowledge On Rights
« Qualifications, Disqualifications, Appointment, Reneration ,Removal, Rights, ;Duties, Responsibilities And
Duties, Responsibilities & Liabilities of Cost Atoi under Company Act 2013, Liabilities Of Cost Auditor
Cost & Works Accountants Act. 1959 & other Statasamended from time to
time.
» Status and Relationship of Cost Auditor with fin@hé&uditor
3. Cost Audit — | Cost Audit — Planning & Execution Knowledge to Conduct The Cost
Planning & a. Planning of Cost audit Audit Traditionally And
Execution Familiarization with the Industry, Electronically
The production process, system & proceduist,df Records Preparation of
the Cost Audit Programme,
b. Execution of Cost audit
Verification of Cost Records,
Evaluation of Internal Control
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System, Audit Notes, Working
Papers, Cost Audit in (EDP)
Electronic Data Processing
Environment &hallenges before
Cost Auditor in EDP
Environment.

Cost Audit Cost Audit Report

Report

» Detailed Contents of the Report, Distinction betwidotes’ & ‘Qualification’
in the Cost Audit Report, Auditor's Observation &lusions.

* Preparation & Submission of Cost Audit Report

» Extensible Reporting Language (XBRL) & its Saliésdtures.

Knowledge On Preparation Of
Cost Audit Report.

Teaching Methodology

Sr | No Of Innovative Methods to be used Films Shows Project Expected Outcome
No | Lectures and AV
Applications
1. 12 PPT You tube Group discussion Understand importance of cos
lectures. audit
2. 12 Guest Lecture by professionals. PPT Undeddtamrole and
responsibility of cost auditor
3. 12 Group discussion Visit to Costing Able to prepare plan for cost
Department or visit to | audit
4. 12 Study Published cost audit reports |of Cost Auditor. Able to understand how to draft
various companies. Available on Cost Audit Report.
Google.
Methods of Evaluation
Subject Internal Evaluation External Suggested AD-On
Evaluation Course
For all Units Multiple Choice SPPU Visit to industries and make a report or
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Questions, Written Test, Internal Examination, PPT
based presentation group discussion assignmenh QOpe
book test poster presentations.

the visit.

Chapter 4

References
Sr. Title of the Book Author Publisher Place
No
1 Cost and Management | Study Material ICAI | Institute Of Cost Accountant Of India Kolkata Kolka
audit hand Book Kolkatta
2 Cost and management | Abhishek Himalaya Publishing House New Delhi
Audit Gautamchand Jain
3 Cost Audit Practice CA Shrinivas Anand | Taxman’s New Delhi
manual G.
4 Cost Audit and Suxena And Vashist | Sultan Chand New Delhi
Management audit
5 Cost Audit and A.R.Ramanathan Tata McGraw-Hill Noida
Management audit
6 Cost audit J.P. Berry The Institute of Charteredddmtant of India New Delhi
9. Efficiency auditing Walley Springer Nature PalggaMacmillan UK United Kingdom
Web References
Sr. | Lectures Films PPTs Articles Others
No
https://icmai.in
You www.globalcma.in
Tube
lecture
videos
are
available
on all
these
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Guest You Tube| topics. Articles from the
Lectures by films Professional
Field Persons showing Journal like The
such as working Management
working of Accountant, The
executives different Chartered

from industries. Accountant, The
industries Discovery Chartered

and of Turbo Secretary
Practicing Channel

Cost and

Management

Accountants.

Note: 100 % of marks are allotted to Theory only.
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Subject: Management Audit

SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system)

Objectives:

Course Code: 308

Total Credits:

1. To acquaint the students with the knowledge ott¢lcbniques and methods of planning and executioMainagement Audit.
2. To familiarise the students with the knowledge @fporate image.
3. To provide knowledge to students on operationaitaud

04

mt

—

Unit | Unit Title Contents Skill to developed
No
1 Management Introduction — Definitions - Concept & Essentiafdvanagement Audit In depth Understanding of
Audit Difference between Financial Audit & Management Aud fundamentals of
Objectives, Importance & Scope of Management Audit. Management audit.
Benefits of Management Audit
Relationship with different types of Audits
Conflicts between Profit versus Value Maximisatiennciple
Role of Management Accountant in Decision Making
2. Procedure of Preparation of conducting Management Audit ,Manag@mudit programme, Knowledge on Manageme
Management Reporting under Management Audit Audit procedures
Audit
3 Areas of Corporate Service Audit, Knowledge on different
Management Corporate Development Audit areas of Management audi
Audit Social Cost-Benefit analysis
Evaluation of......
1. Consumer Services.
2. Research and
Development.
3. Corporate culture.
4. Human Resource
Development.
4 Operational Meaning & Concept of Operational Audit. Objectivpian for Operational Audit. | Detailed Understanding of
Audit Program for Operational Audit. Differences betw@grerational Audit and operational Audit
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Ldit

Management Audit
* Approaches, Methods, Evaluation, RecommendatioddRaporting under
Operational Audit.
5 Evaluation of « Meaning & Concept of Corporate Image. In depth Understanding of
Corporate « Sources of Corporate Image corporate Image.
Image. « Evaluation of Corporate image.
* Impact of Corporate image on Business
Teaching Methodology
Unit | No Of Innovative Methods to be | Films Shows | Project Expected Outcome
Lectures used and AV
Applications
1. 12 PPT You tube PPT Understanding importance of management A
2. 08 Guest Lecture By lectures Group Discussion Understanding The Procedure Ofdgament
Professionals. Audit
3. 10 Group Discussion Case Studies UnderstandingoCateo Image In Managemen
Audit
4. 10 Study Published Assignment Able To Understand Different Areas Of
Management Audit Reports Management Audit
Of Various Companies.
Available On Google.
5. 08 Study Of Operational Audit Poster Presentation  Help To Understand Operationai.
In Depth From CMA Cost
And Management Audit.

Methods of Evaluation

Written Test, Internal Examination,
PPT based presentation etc.

Subject Internal Evaluation External Suggested AD-On
Evaluation Course
For all units Multiple Choice Questions, SPPU Visit to industries and make a report on the visit.
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Subject: Human Resource Management

Objectives:

SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)

Course Code: 313

Totatedits: 04

1. To understand the basic concepts of HUReBDUrce Management and changing role of HRM &miegs.

2. To impart adequate knowledge and anallyskills in the field of HRM, HRP and developmeRgcruitment and Selection Process.
3. To understand the concepts of Trainindjaavelopment, Performance Appraisal and Meritrirgti

4. To expose the students to the concapiifgiance and uses of the concepts like RetirehiRetrenchment Strategies and Recent Trends in HRM
5. To know the concept of Competency mapping

6. To understand the E-HR and recent trends matuResource management.

Depth of the program — Fundamental Knowledge

Llilr:)'t Unit Title Contents Purpose skills to be developed Iﬁl((:)ttl:;s
1 Human 1.1 Introduction to Human Resource Management: iMdga& | = To understand the meaning, definition and 12
Resource Definition, Concept, Approaches, Functions. concepts of HRM and get the knowledge abput
Management- the approaches, functions and challenges of
An Overview 1.2 Challenges of Human Resource Management irgaign HRM in changing scenario of the business.
business scenario. . .
= Get well acquainted with human resource
1.3 Human Resource Environment: Technology ancctire, environment -t_ech_nology and structure,
Network Organization’s, Workforce Diversity, network organisations, workforce diversity
1.4 HRM- Dual Career Employees, Employee Contract/ * To understand the, dual career employees,
Leasing employe_e_ Contract/ leasing,Global
Global Competition, WTO and Labour Standards Competition, , WTO and Labour Standards.
2 Human = To understand the objectives of HRP and 12
Resource 2.10bjectives, Need and Estimation development.
Planning and
Development 2.2 Recruitment: Definition, Sources and Policy = To make students able to find the need |and
estimation of HRP and development.
2.3 Selection: Definition, Process and assessrrgatyiew and
Inductio. = Get well acquainted with the concept |of
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2.4 Retention of Manpower, Succession Planning.

2.5.Kinds of Retirement: Resignation, Dischargesnissal,
Suspension, Lay off

recruitment and selection process with the

retention of and

planning

manpower

successjon

3 | Training and
Development,
Performance
Appraisal and
Merit Rating

3.1 Training : Meaning Purpose, Importance, Bésefi
Training Process and Methodology

3.2 Methods of Training, Evaluation and Feedback

3.3. Competency mapping,: meaning, benefits of aiency
mapping, 9 box tool of HR, Model,

3.4 Performance Appraisal : Definition, Methodss&eBased
Performance,Appraisal Errors, Ethics in Performakgpraisal,
360 Degree Feedback.

3.5 Merit Rating — Promotions, Transfers, Job Dipson, Job
Evaluation, Job Enlargement, Job Enrichment, JdathRo

To understand the meaning and Purpose
Training, Importance, Benefits,

Training

of 12

process and methodology and Develop abjlity
to compare training and aids, evaluation| of

training programmes

To understand the meaning and benefitg

of

Competency mapping and also know the

model.

To make the students know about the concept
of and methods of performance appraisal and

result based performance.

To be understand the difference between errors
and ethics in performance appraisal and 360

degree feedback.

To be well acquainted with Merit Rating
promotions, transfers, job description, jo

b

evaluation, job enlargement, job enrichment,

job rotation.
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4 | Recent Trends = To understand the meaning and concept of 12
in HRM retirement, resignation, discharge, dismisgals,
4. 1E- HR- meaning, organization, Benefits and od£-HR suspension of an employee and Layoff.
and Future of E-HR, Digitized rewards and recognitiOnline
skill assessments, Biometric time tracking and sgcu = To know the concept of E-HR, there benefits,
Cost effect and what is future of E-HR
= Get knowledge about the new trends in HRM
development of technology HRM also change
work culture, workplace, talent management,
4.3 Recent Trends in HRM after covid 19 : Workplac motivational approaches, learning
Diversity, Flexi time, Work from Home, Virtual Worlrtificial Management System, d, Flexitime, Work from
Intelligence, Productivity of HR process, Home, Virtual Work, Artificial Intelligence
(Workforce), Productivity of HR process,
digitized rewards and reconition, online skill
assessment, Bio metric time tracking and
security etc.
Teaching Methodology:
Topic | Total Innovative methods Film shows and AV :
. Project Expected Outcome
No. | Lectures to be used Applications
1 12 Lecture, PPT/ Group | Relevant videos on YouTube |= Evaluate the place ofAfter completing this topic the

Discussion, Library,
Problem solving
discovery based
learning, experimenta
learning, assessment
portfolios and
formative assessment

and specific channels, Groupif
for Educational
Communication, E-Content,
HRD Ministry TV channels.

ohttps://youtu.be/6VTZb4Hn5Vv/

g Human
Management i
context.

Resourcestudent will be able to understand

n the Indian

* Project on analysis of one Approaches, Functions

\ company and

its policke Can identify that the HRM i

regarding female employeés profession or not.

in the workforce.

Resource Environment.

= The Definition and meaning of Human
Resource Management, its Concept,

= Able to cope with the concept Human

)
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Case study, Jigsaw
reading, Practical
based learning

Place of female employee in t
organisation.
Identify the changing Role of Hume

Resource Management.

n

12 Lecture, PPT/ Group | Relevant videos on YouTube |= Project on recruitment andAfter completing this topic , the
Discussion, Library, | and specific channels, Grouping selection process of onetudent will be able to understand
; for Educational company. o
Zirsock:)l\e/er; SEZSIZ% Communication, E-Content, |= Fieldwork on retention of" The Objectives of Human Resource
very . HRD Ministry TV channels manpower and successi N Planning and Development.
learning, experimenta planning. Need and Estimation for Human
learning, assessment pf Resource Planning and Development.
portfolios and = Can understand the recruitment and
formative assessment selection process. _
Case study, Jigsaw = Understand the concept of Retention of
. e Manpower, Succession Planning.
reading, Practical
based learning
12 Lecture, PPT/ Group | Relevant videos on YouTube |= Evaluate the roll of Training After completing this topic , the
Discussion, Library, | and specific channels, Grouping and Development and student will be able to understand
P.roblem solving fggﬁ?nuucﬁﬂgggln E-Content performance appraisal. = Understand the Basic Concept 3gnd
discovery based HRD Ministry TV channels  |* Proiect work on training Purpose of Training, Importance,
Iearning, experimenta methods adopted by Benefits, Training process and
learning, assessment pf companies. methodology.
portfolios and = Able to differentiate the various
formative assessment methods of Training and Aids,
. Evaluation of Training Programmes.
Casg study, Jlgsaw = Identify the char?gingg Role of
reading, Practical performance appraisal and result-based

based learning

performance with the new concepts like

errors, 360 Degree Feedback.
Able to identify the concept of mer

it
b

rating, job Evaluation, Jo
Enlargement,

Job Enrichment, Job
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Rotation.

12

Lecture, PPT/ Group
Discussion, Library,
Problem solving
discovery based
learning, experimenta
learning, assessment
portfolios and
formative assessment
Case study, Jigsaw
reading, Practical
based learning

Relevant videos on YouTube

for Educational
Communication, E-Content,
HRD Ministry TV channels

of

and specific channels, Grouping which follows the policy of | student will be able to understand

= Case study of one companyAfter completing this topic , the

Retirement, Resignation,

Discharge, Dismissal, = Kinds of Retirement, Resignatio
off.
= Project on the new trends ip |dentify he recent trends in HRM
HRM e.g. Work from .

Home, Artificial
Intelligence (Workforce).

=)

ay

Methods of Evaluation:

Unit

Internal Evaluation

External Evaluation

Suggeged Add on Courses

Continuous Evaluation

Written exam as per UniwgiGuidelines and Schedule

Related Short Term SguBeminar/ Workshop

Continuous Evaluation

Written exam as per UrsitgrGuidelines and Schedule

Related Short Ternrsadibeminar/ Workshop

Continuous Evaluation

Written exam as per Unsiy Guidelines and Schedule

Related Short Termwr§s Seminar/ Workshop

vV

Continuous Evaluation

Written exam as per UnsugrGuidelines and Schedule

Related Short Ternrsadibeminar/ Workshop

RECOMMENDED BOOKS

1) Human Resource Management - Garry Dessler

2) Human Resource Management - R S Dwiwedi

3) Human Resource Management - V P Michael

4) Human Resource Management - Mirza and Saiyadin

5) Managing Human Resource - Arun Monappa

6) Strategic Human Resource Management - Charl€éen
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7) Strategic Human Resource Management — Kandula

8) Strategic Human Resource Management - JeffeMebo

9) Personnel & Human Resource Management - Robatrg\dhon Jackson

10) Dynamics of Personnel Administration - Dr. Ralzhsavraj

11) Personnel & Human Resource Management- A. Meisa

12) Manushyabal Vyavasthapan Va Audyogik SambanBhaviadhavi Mitra.

13) Human resource Management in Modern India (Epinand Cases)= Dr. Sorab Sadri and Jayashi $hadrglaya Publication
14) Web reference

https://www.youtube.com/user/cecedusat

https://lwww.swayamprabha.gov.in

http://cec.nic.in/cec

https://mhrd.gov.in/e-contents

SPPU/M.Com Part Il /Semester Ill/ Revised Syllabug2019 Pattern)/CBCS/July 2020 OnwardsiLv-HVD Page 45




SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)
Subject: Organizational Behaviour Course Code: 314 Total Credits: 04

Objectives:

1. To make the students understand various conoéptganization behaviour

2. To provide in depth knowledge about pescof formation of group behaviour in an orgamzeset up
3. To know the motivational process and tnal intelligence.

4. To understand the concept of stresscantlict and effects of work culture

Depth of the program — Fundamental Knowledge

Unit - , Lectures
No. Unit Title Contents Purpose skills to be developed Allotted
1 Introduction to Organizational 1.1 Definition and Objectives of Organizational Behawio | = To understand the meaning, 12
Behaviour 1.2 Conceptual Study of Organizational Behaviour. definition and concepts of OB and
_ _ o get the knowledge about the study
1.3 Role of Information Technology in Organization. and diamemsions of OB

1.4 Impact of Globalization on Organizational Behavior | _ To understand the well acquainted

1.5 Five Model of Organizational Behavior organizational environment -

technology and structure, network
organizations, and global impact

on OB.
2 | Organizational Designs , 2.1 Horizontal Network and Virtual Designs. » To understand Networks and 12
Culture 2.2 Definition and Characteristics of OrganizationaltGre. designs followed in OB
- L » To know the detail knowledge
i 2.3 Creating and Maintaining Culture. o
Personality & g g about Organizational Culture
Attitudes 2.4 Meaning of Personality,,Attributes of Personality

= To understand the well acquainted
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2.5 Dimensions of Attitude, Attitude Change

2.6 Job Satisfaction, Outcomes of Job Satisfaction

with the concept Personality af
its dimensions.

To understand Concept, Chang
and Outcomes from Ja
Satisfaction

nd

jes
b

3 | Motivational processes &
Emotional Intelligence

3.1 Meaning of Motivation, Types of Motives motivatidna
Process,

3.2Vroom’s Expectancy Theory of motivation

3.3Emotional Intelligence- meaning, Characteristics

3.4 Importance of Emotional Intelligence in the Worlqea

To understand the meaning and 12

Types of Motives

To make the students know abg
the theory of Vroom’s Expectanc

To be understand the Concept 8

characteristics  of  Emotiong
Intelligence
To be well acquainted wit
Emotional intelligence in th
Workplace

ut
y

ind
Al

=)

D

4 Stress And Conflict,

Groups & Teams

4.1 Meaning & Causes of Stress, The Effects of Stress
4.2 Managing Stress
4.3 Concept of Conflict, Types of conclit ,Work-lialance.

Extra Organizational, Organizational Group and Vitlial

To understand the meaning and 12

Causes of Stress
Get detail knowledge about tf
Conflict

ne

To be understand Concept and

4.4 Concept of Groups, Types of Groups Types of Group and Team building
4.5 Concept of Team, Types of Teams and Team Building
4.6 Aspects of cross functional team
Teaching Methodology:
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nd

Topic | Total Innovative _ o _
methods to be Film shows and AV Applications Project Expected Outome
No. | Lectures
used
1 12 Lecture, PPT/ Relevant videos on YouTube and specific channels, Evaluate the placeAfter completing this topic ,
Group Grouping for Educational Communication, E- of Organizational the student will be able to
Discussion, Content, HRD Ministry TV channels.E-content Behaviour in the understand
Library, Problem | developed by teacher Indian context. o _
. . = The Definition and meaning
solving diSCOVerY| s/ xww.youtube.com/watch?v=oLiddOh1jzU Project on analysis of organizational Behaviour
based leaming, the effects of covid. Able to cope with the role g
experimental 19 on OB technology in organization .
learning, = Describe the theoretical ar
assessment of conceptual framework G
portfolios and Organizational Behavior
formative = Analyze the impact of
assessment, Case globalization on OB
study, Jigsaw
reading, Practical
based learning
2 12 Lecture, PPT/ Case study of After completing this topic ,
Group company for| the student will be able to
Discussion, know the| understand
Library, Problem characteristics  of _ _
. . roanizational = The explain the horizontal ar
solving discovery organizationa , .
) culture. virtual designs
basec! learning, Proiect on various® Understand the characteristi
experimental Dirr{ensions or organizational culture.
I:Sasrgg;?r,]ent of attitude. Bk Identify the process g
_ Research on job impression managemer
portfolios and satisfaction of define the concept g
formative Govt./Semi Perso_nallty. _
assessment, Casg Govt./Private » Explain the attributes @

d

—

It

-

S
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study, Jigsaw
reading, Practical
based learning

sector employee.

personality  and
dimensions of attitude.

Group
Discussion,
Library, Problem
solving discovery
based learning,
experimental
learning,
assessment of
portfolios and
formative
assessment, Cas

Grouping for Educational Communication, E-
Content, HRD Ministry TV channels

https://www.youtube.com/watch?v=xEHQcxalr2s

https://www.youtube.com/watch?v= 4ChlwT Euo

corporate sector in
about conflict and
conflict
management

Project on the
effects of stress an
conflict.

Prepare PPT on
Team Building
concept

the student will be able to
understand

3 12 Lecture, PPT/ https://www.youtube.com/watch?v=I66gRKVdSRg&t=288.5 Survey on After completing this topic ,
Group the student will be able to
. V=
Discussion. https://www.youtube.com/watch?v=7uQs1NxIuKE employees understand
i Motivation
Is_:)t;\r/?r:y, dpigégi/eer? = .The defines the concept
basedglearning ’ factors motivation.

: = Capacity to describe the type
experimental 3.6 Case study of o rFr)lotiv)(/es. yp
|earning, one company for|a Capacity to ana]ysa
assessment of motivational motivational process.
portfolios and = Describe the theory of
formative theory motivation.
assessment, Casg 3.7 Current trends in® The definition of Emotional
study, Jigsaw _ Intelligence, and explain the
reading, Practical Emotional characteristics and Importan
based learning Intelligence

4 12 Lecture, PPT/ Relevant videos on YouTube and specific channelg, Case study of After completing this topic ,

The definition of stress,
describe the causes of stress.
Describe the effects of stress.
The definition of Conflict and
describe the types of conflict
The definition of Group an
team.

Explain the types of Teams
and Team building.

S
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SAVITRIBAI PHULE PUNE UNIVERSITY
Faculty of Commerce & Management
Master of Commerce (Semester V)
(Choice Based Credit System)

Revised Syllabus (2019 Pattern)
(w.e.f. Academic Year-2020-2021)

CORE COMPULSARY SUBJECT
Subject: Capital Market and Financial Services Course Code: 401 Total Credit€)4

Objectives:

1. To acquaint the students with working of capital market.

2. To make the students aware about the latest developments in the field of capital market in India.

3. To enable the students to understand various transactions in stock exchanges and agencies involved in it.

4. To give exposure of financial services offered by various agencies and financial adviser to students.
Skills to be developed:

1. To make aware about working of capital market in India.
2. To expose them to various instruments of capital market.

3. Students shall learn and acquire the knowledge of financial services offered by agencies.
Students will acquire skills about recent developie regulatory body SEBI

Teaching Course
Unit

: Outcome
No. Topic No. of Lectureg Method




Capital market: Lecture, Students will be able llearn
1.1 Meaning, Functions, Structure, Characterisif@3apital the importance and working pf
Market PPT, capital market.
1.2 Participants of capital market - Capital markstruments, Group
Equity share, Preferences shares, Debenture, Bonds, Discussion,
1 | 1.3 Innovative debt instruments: Junk bonds, Ndends, 10 Library Work,
Deep discount bonds,
Forward contracts, Futures contract - Options Assignment,
contract,
1.4 Trends in capital market in India.
Stock Market Lecture, Student will be able t
2.1 Stock exchangeorganization-membership-governing body understand the working of B
- Bombay stock exchange and National Stock Exchange PPT, and NSE, and OTCEI in detalil.
functions, trading volumes, Group
2.2 Over the Counter Exchange of IndigOTCEI): Progress Discussion,
and Functions. Library Work,
2.3 Primary market —
Functions of primary market - issue mechanism- IAssignment,
Procedure of IPO, Price Band, Participants, .
2 Prospectus, 12 Use of internet
2.4 Listing of Securitas:procedure, annual return
filing to stock exchange by share listed companies
2.5 Secondary market Objectives, functions of secondary
markets, stock broking,
e-broking, depository system-functions and benefitek
market trading, Index, SENSEX, NIFFTY, Intraday diray,
Delivery Trading, -Derivatives trading
Financial Service: Lecture, Students will be ablto know
3.1 Merchant banking and underwriting, collecting bankers |; the role of inter-mediatories,
meaning, functions ,and services rendered, PPT, Mutual funds. Portfolio
3.2 Mutual funds: Meaning, functions-Types-Open and closed management.
3 : 14 Group
ended funds-income funds balanced fund, growth-faddx Discussion,
fund, Library Work,
Portfolio management: meaning and services
3.3 Credit rating: meaning and need, various credit rating




agencies in India, Foreign institutional investm@it), Foreign Assignmen

Direct Investment (FDI), Hedge funds, Offshore fsind )
Use of internet

. . Lecture, Students will be ab to know
Securities and Exchange Board of India (SEBI) the role of SEBI in regulating
4.1 Background, Establishment, functionspowers, PPT, Group stock exchanges and investd
achievements and Regulatory aspects, recent ch&nge®rging Discussion, |education, financial advisors
trends. Library Work,
4.2 Investors education and redressaiechanism by SEBI
43 SEBI approved Financial adviser Assignment,

Role and Functions.
Use of internet

Total 48

Recommended Books:

1. M.Y. Khan: Indian Financial System-Tata Macgrawi Riliblishing Co. Ltd.
2. Frank J.Fabozzi & Franco Modigliani : Capital maskmstitutions and instruments - Prentice Hall
of India, New Delhi

3. Fredric Mishkin and Stanley Eakins, Financial Maskand Institutions, Pearson Prentice Hall,
Boston san Francisco, New York.

4. Preeti Singh: Investment Management, Himalaya Bhiolg House, New Delhi.

5. Rudder Dutta, Gaurav Dutta, and Sundram Indian &wgn(Latest Edition), Himalaya Publishing
House, New Delhi.
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Subject: Industrial Economic Environment

Preamble —
In the present global era, growth of industries &ndwledge of it is becoming imperative. This pajpéns to provide basic

knowledge to students about industrial growth aalicigs adopted by India since its independencalsd aims to make students
acquainted with the changing industrial scenariah&f country with focus on the main industries dbating in the industrial
development of the country.
Scope of the programme —

Basic Knowledge of Industrial economic environment

CORE COMPULSARY SUBJECT
Cairse Code: 402

Totafedits: 04

» Objectives of the Course:
1. To provide knowledge about basic issues in Indalsiitonomic Environmentto students.
2. To make students aware about Industrial pattergamdth in India and Industrial policies of Indiaasé independence.
3. To study the progress and current problems of maghrstries in India.
Unit Unit Title C Purpose & Skills to be Developed
No. ontent
1 Industrial Economic 1.1Industry: Meaning and Classification 1.To understand the concept
Environment 1.2 Economic Environment : Meaning and Definitions | Economic Environment & its
1.3Importance of Economic Environment Constituents.
: P _ _ : 2. To understand the elements of
1.4 Factors Affecting Economic Environment Economic & Non-Economic
1.5 Role of Economic Environment in Industrial environment.
Development
Skills: Conceptual skills, writing
skills
2 Industrial Growth and 1.To help students to know abc

Pattern in Indian Economy

2.1 Role of Industries in Economic Developmeninofia

2.2 Industrial Growth Pattern Sincg Blan

2.3 Public Sector industries —Role, Problems areddht
Situation

2.4 Small Scale and Cottage Industries — Meanionig R
and Problems

2.5 Multinational Corporations and Indian Economy-
Progress and Problems

changes in Industrial growth ar
pattern after 1991

2. Toknow the role & problems of
public sector undertakings, small
scale Enterprises & Multinational
Corporations in global & competitiy
Environment
Skills:

nd

9]

Analytical skills, Critical Analysis




2.6 Industrial Imbalance: Causes and Measures
3 Industrial Policy and Issues 1. Acquaint students with the bro
3.1. Meaning of Industrial Policy features of industrial policies of
3.2 Brief Outline of Industrial Policies : 1948,58) Government of India since
MRTP Act 1969, 1980 independence.
3.3 Industrial Policy of 1091 — Features and Impac | 2 Recognizing progress &
- - performance of SEZ in India.
3.4 Special Economic Zone- Progress and Problems Skills:
3.5 Liberalization, Privatization and Globalizatien Writing skill, critical
Meaning, and Nature thinking&Improving analytical
3.6 Liberalization, Privatization and Globalization ability.
Arguments for and Against
3.7 Impact of Globalization on Indian Industry
4 Major Industries in India To understand progress & proble
4.1 Importance of Major Industries in India of major industries in India.
4.2 Iron and Steel Industry: Progress and Problem | Skill: _ _
4.3 Cotton Textile Industry : Progress and Problems | Communication & Analytical Skills
4.4 Sugar Industry : Progress and Problems
4.5 Cement Industry : Progress and Problems
4.6 Service Industry: Information Technology Istiy
and Tourism Industry —Progress and Problems
» Teaching Methodology:
: Total Innovative methods Film shows ,
-Il\-l(a?rl]%er Lectures andAV | Project Expected Outcome
applications
1 10  Open bookdiscussion | You tube lectures « Components of Will understand the impac
* Digitallectures macroeconomic of economic and non —
» Reading environment in India | economic factors affecting
« Projects « Anatomy and industrial environment
functioning of
Industries in India
2 14 « Group discussion * You tube lectures, * Analyze Will understand role of
. Casestudies * Lectures on SWAYAM| opportunities of growth various types of industries
¢ Problem So|vingbased Portal or any other of Small scale in India like small scale
learning online source industries in India industries, public sector
« Study the growth industries, MNCs etc
pattern of any MNC in




India
3 12 « Pairlearning » Teacher oriented » Impact privatization | « Critically evaluate
« Groupdiscussion PPTs. of railways in India industrial polices in India
« Open book discussion | * You tubelectures * Trend of * Analyze the impact of
liberalization in India | new industrial policy
since 1991 adopted by India.
4 12 * Groupdiscussion * You tubelectures |« Increasing role of Will understand role,

* Teacher driven e OnlinePPTs service industry in progress and problems of
power India. manufacturing and service
pointpresentation « Changing industries in India

Games andsimulation composition of
industries in India.
References:
1. 1Business Environment, Francis Cherunilam ,HimaRyhlishing House Pvt. Ltd., Mumbai
2. Economics of Environment, Garg M. R, RBSA Publishdaipur
3. Environmental Economics, Singh G. N. Singh G. NttdiPublications,New Delhi
4. Industrial Growth in India, Ahluwalia J. J, Oxfothiversity Press, New Delhi
5. Industrial Economics in India, Desai B., HimalaysbRshing House Pvt. Ltd., Mumbai
6. Industrial Economics, Birthwal R. R., Wiley Eastéd., New Delhi
7. Environmental Economics: Theory & Applications.ngh &Shishodia, Sage Publication, New Delhi
8. Economics of Environment of Business (with caselist), Puri V. K., Mishra S. K., Himalaya Publispirlouse Pvt. Ltd..
Mumbai
9. Indian Economy Its Growing Dimensions., Dhar P.Kalyani Publishers, New Delhi
10. Datt&Sundharam’s Indian Economy, GauravDatt&AshWahajan, S. Chand & Company Ltd., New Delhi
11.Industrial Economics, Singh A & A.N. Sadhu, Himaaublishing House Pvt. Ltd., Bombay
12.Indian Economy- Its Development Experience., Purk\Y Mishra S. K., Himalaya Publishing House Rud., Mumbai
13.Indian Economy, Tandon B. B., Tandon K. K., McGHdill Publishing Company Ltd., New Delhi
14.Indian Economy: Problems of Development & PlanniAdgrawal A. N., New Age International, New Delhi




15.India’s Economic Policies., Jalan B., Viking, Newelbi

16. Industrial Economics — Indian Perspective, Fra@tisrunilam, Himalaya Publishing House.

WEB REFERENCES:

rC

Sr. | Lectures Films Animation PPTs Articles

no

1 www.youtube.com/| www.pbs.org/independepEprints.manipal.edu www.learnpick.in/.../ | www.preservearticles.com/q
user/TheMrunalPat| tlens/blog/earth-day- /78288/1/search_pa 1691/environmental-| onomics/problems-in
el watch.. per_final[1].pdf issues-india

2 www.weforum.org/ | www.imdb.com/search/k www.bbvaopenmin| www.slideshare.net/l| www.yourarticlelibrary.com/
agenda/2017/10/eig eyword/?keywords=indusd.com/en/technolog uxminy/industrial.. industries/industrializatian
ht-key-facts.. trial... y/innovation/7

3 www.toppr.com/.../il www.youtube.com/watch www.livemint.com/| www.learnpick.in/pri | www.researchgate.net/publ
ndian-industrial- ?v=jN2j6diwCFc Consumer/srodhe89me/documents/ppts/d ation/316284188 Majar.
policies 5MOz60byz2e0DL/ etails/..

4 www.youtube.com/| www.youtube.com/watch --- www.eail.in/ref/ae/wt | www.yourarticlelibrary.com/
watch?v=ygzzqgbkv| ?2v=W7Mfznn90OkM eltyp/clas/india_indus industries/indian-industries
16¢c trial wastes.html
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SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system)

Subject: Recent Advances in Cost Auditing and Cost System Course Code: 407

Objectives:
1. To aware students with the recent trends in Bosbunting and Cost Systems.
2. To acquaint students with Standards and applicat@Cost Accounting
3. To familiarise students with GST and Productive ihud
4. To acquaint students with recent trends in CosbAnting.
Unit | Unit Title Contents Skill to developed
No
1 Cost 2,4,5,and 8 to24 (Drafts And Amendments’ SubjeztSinalization from | Knowledge of Application of Cost
Accounting | time to time) Accounting Standards
Standards
(CAS)
2 Basics of e Meaning of GST Audit, Its applicability, Qualifitan and Detail understanding of GST and
GST audit Disqualification of Auditor .Features, Scope arehgfits Productive Audit
And * Procedure for conducting of and reporting undsi@udit
Productive * Meaning, Features, scope and Benefits of Produtiat.
Audit. ¢ Problems of Productive Audit and Means to overctimese
Problems.
3 Enterprise * Introduction, Meaning, Features, Benefits & Limibas Of ERP | In -Depth knowledge of ERP
Resource Benefits of Implementation of ERP
Planning » E—Costing -Features
(ERP)
4 Recent Introduction to Various techniques & tools of Manufacturing and its | Knowledge about recent trends in
Trends In impact On Costing: Cost Accounting.
Cost * Six Sigma
Accounting e« 58S
« TQM

Kaizen Technique.

Lean Manufacturing

Total Productive Maintenance
Business Process Re-Engineering
Artificial Intelligence

Robotics Manufacturing

Total Credit 04




Teaching Methodology

14

C

Sr | Lectures Innovative Methods to be used | Films Shows | Project Expected Outcome
No and AV
Applications
1 14 PPT You tube PPT Understand Cost Accounting
lectures Standards in depth
2 12 Guest Lecture by professionals Group Understand GST and Productive
Discussion Audit
3 10 Group discussion Case studies Understand®ity E
4 12 Study from web site how various Assignment Able to understand different arg
companies apply recent trends in of recent changes
their organization.
Meiths of Evaluation
Subject Internal Evaluation External Suggested AD-On
Evaluation Course
For all Units Multiple Choice SPPU Visit to industries and
Questions, Written Test, Internal Examination, prepare a report on the
PPT based presentation etc. visit.
References
Sr. | Title of the Book Author Publisher Place
No
1 Cost Accounting Standard Institute Of Cost ICAI INDIA KOLKATA
Accountant Of India
Kolkata
2

A Handbook on Goods & Service
Tax - GST

LA PUSHPENDRA
SISODIA

Bharat Law House
Pvt. Ltd.

as




3 New Delhi
Enterprise Resource Planning Veena Bansal Pearson India
4 Bharat Law House Bharat Law HouseNEW DELHI
_ Pvt. Itd
Bharat's GST Laws with rate of
Tax on Goods and Services
(Amended Bare Act Rule)
5 Noide
Lean Six Sigma Bass and Issa Mcgraw Hill
7 Hydrabau
A Birds Eye view of GST R.K.Jha and P.N.Singh Asia Law House
6 K.S. MADHAVAN SHINGO AMAZON
(AUTHOR), INSTITUTE OF
Total Productive Maintenance JAPANESE
MANAGEMENT

Web References:

https://icmai.in

www.globalcma.in

www.globalcma.in
https://www.acieta.com/why-robotic-automation/rabstmanufacturing

Note: 100 % of marks are allotted to Theory only.
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SPECIAL ELECTIVE SUBJECT - GROUP C (Advanced Cost Accounting & Cost system
Subject:PROJECT WORK / CASE STUDIES Course Code: 408 Total Credits: 04

Project Work Will Carry 100 Marks. For Regular Stats, Project Work Is Compulsory. The Option Of

Case Studies Is Only For The Students RegistereArmExternal Student. ‘Students Are Expected TqoBre The Project Report
Based On The Field Work And Survey And Studying Thaerent Trends Under The Guidance Of Their Guidacher’. They Will
Have To Submit The Report On 31st March Every Y@aoject Viva Voce Will Be Conducted At The End O Semester But
Before Theory Examination.

Guidelines Areas of Project Work Marks: 100
Students are required to Visit a Unit in Concerlmetlistry and submit their report on any of thedwling project topics.

1. Marginal Costing: Techniques Based on AnnualdRspof Listed Companies. To Study the ApplicatainMarginal Costing in
Taking Managerial Decision.

2. Budgetary Control: Study of Procedure of AuditStudy of Budgetary Control System Establisheddimeand used for cost
Control Purpose.

3. Statement of Cost of Production of the taxable g@eder Rule 30 of the CGST Rules, 2017)

4. Environmental Audit.

5. Cost Audit: Audit Programme Understanding thecBdure of Cost Audit, Cost Accounting Record Ruléshe Respective
Industry and Preparation of Cost Audit Report.

6. Process Costing: process industry & Understantiia Use of Process Costing Method in the factOpst Analysis at Each Stage
in Particular and Cost Analysis in General donkerfbugar Factory.

7. Pricing Decisions: Visit to any Industry Understangpthe different Methods and Techniques

used by the Concern in pricing different Products.

8. Cost Control and Cost Reduction: Visit to anynMfacturing Concern and Understanding the diffeMethods used fruitfully by
the Priority in Cost Control and Cost ReductitBOProcedure.

9. Contract Costing: Visit to Any Construction /m@xacting firm and Understanding Ascertainment ohtact Cost, Allocation and

Apportionment of different Expenses and Apportionta profit on Incomplete Contract.




10. Costing in Service Industry: Visit to any Hotalrlines, Hospitals or any other Service Indusand Understanding the Costing
Methods used in the Concerned Service Industryitaridtility to Ascertain the Cost of Service Renelitias well as for controlling the
Cost.

11. Recent Developments in Cost Accounting.

12. Application of Activity Based Costing.

13. Study of Job Evaluation and Merit Rating indsttial Unit:

14. Application to Agro Based Industries i.e. fighalairy, poultry etc.
15. Cost Reduction Program and its Implementation:

16. Study of Costing Technigues and its use in fdeciMaking:

17. Application of Onion — Cash Crop, Sugarcandid@e Horticulture etc.
18. Study of Various Measurement Policies (Risk &pament)

19. Study of minimum wages.

20. Study of fixation or fees of Professional Cegts

21. Study of Cost Associate with Finance of Any (amy

22. Study of Cost Structure of Different Compariresn same Industry.
23. CSR under industry.

Note:
» The aforementioned titles are just for examples. 8tlents can choose any other topic relevant to thglibus in consultation with
subject teacher.
* 50 % Marks are allotted to Viva-Voce whereas rest® % for the Project Work conducted by the students.
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Subject: Recent Advances in Business Administration

Objectives:

SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)

Course Code: 413

1. To familiarize the students with the recent ambeanents in business administration

2. To develop an understanding about tools and #ipgilication in the business.

3. To understand the basic concepts ohGddManagement and their approaches.

4.To impart adequate knowledge and arwallytif cross cultural Management.

5. To impart the basic concept and strategfiesustomer centric Management..

6. To expose the students to the contepbyvation Management

Total Credit94

Unit
No.

Unit Title

Contents

Purpose skills to be developed

Lectures
Allotted

Contemporary
Issues in Busines;
Administration

1.1Change management — Concept, Significanee.To understand the concept

Managing change-Important feature
1.2 Principals change Management

1.3 Dimensions Approaches towards manag
schange

1.4 Futuristic and strategic approach tow
changing business environment

jing

change management and

the knowledge about th
approaches manageme
change and Important featuré

To know the various
dimensions Approaches

ard towards managing change.

To get the futuristic and
Strategic approaches due
technology

of
pet
e
2Nt

n
r1

12




2.1 Customer centric approach — mearn
definition, strategies, internal and exter
customers, full 360 view of the customer .

2.2 The challenges of becoming a custome
centric company

r

external customers i
customer centric approach

img Get well acquainted with the
nal concept strategies internal and

N

= To analyses the challenges
before ~ cutomer  centeric
Customer 2.3 Best practices to becoming a customer-centric organization
Centric company 12
Approach = To know the best practice
2.4 Ways to measure the success of a customer- and way to measure the
centric company success of customer centfic
company
3.1 Global management system- Concept, To understand the concept and
&Significance. significance  of  Globa
Management.
Cross- Cultural 3.2 Issues in cross cultural management.
Management = To Know the cross cultural
System 3.3Acquisition & mergers- Role & importance Management issues. 12
3.4 Current Trends in acquisitions & mergers| = To able to aquatint the role,
national & international scenario importance and current trends
in merger
4.1Turn around  Management - Concept| & = To know the concept
Significance, Techniques prerequisite for success. significance and
. . . . techniques/
4.2 Restructurlng & Re_englneerlng of business - . 14 able to know the
Turn Around | Concept of innovation, Advantages and prerequisite for success 12
and Innovation | Significances of Innovation = To get knowledge about
Management 4.3 Key Steps in Innovation Management the _concept angl
significance of
4.4 Role of Government and Private Institutions in Restructuring and




promoting innovation

Reengineering
Business.
To know the steps o
innovation management.
And also the role o
various institution fo
promoting.

0

Teaching Methodology:

Film shows and

Topic | Total Innovative methods AV Project Expected Outcome
No. | Lectures to be used o
Applications
1 12 Lecture, PPT/ Group| Relevant videos |= Significance of changeAfter completing this topic , the

Discussion, Library,
Problem solving
discovery based
learning,
experimental
learning, assessment
of portfolios and
formative assessmen
Case study, Jigsaw
reading, Practical
based learning

on YouTube and
specific
channels,
Grouping for
Educational
Communication,
E-Content, HRD
Ministry TV
tchannels.

management in respe
of covid 19

Project on covid 1¢
futuristic and strateqgi
approach of chang
management.

Impacct of cOvod 19 o
futuristic and strategi
approach toward
business environment

)

e

)

Sm

cstudent will be able to understand

The Definition and meaning of chan
management and get the knowleg
about the approaches managen
change and Important feature.

Can identify dimensions Approache
towards managing change.

Able to cope with the futuristic and
Strategic approaches due technolo

o[
lge
ent

2S

gy.




12 Lecture, PPT/ Group| Relevant videos |= Project on customerAfter completing this topic , the
Discussion, Library, | on YouTube and centric par after student will be able to understand
i specific slowdown of economy i _
P.roblem solving channels, . = Define the concept, strategies
discovery based Grouping for | Case study approagh internal and external —customers|in
learning, Educational towards employee gs Customer centric approach
experimental Communication,| internal customer
|earning, assessment E-Content, HRD = Able to know the Chal_lenges before
of pOfthliOS and Ministry TV customer centric organization
' channels
fcc:)rmatlve dassgssment, = Identify the best practices and way
ase study, Jigsaw to measure the success of customer
readlng, Practical centric company.
based learning
12 Lecture, PPT/ Group| Relevant videos |= Company having cross | After completing this topic , the
Discussion, Library, | on YouTube and boundery employees andstudent will be able to understand
i o its approach /its strategis
P.roblem solving specific of cross cultural *= Understand the concept apd
dlsco.very based channgls, management significance of Global Management.
learning, Grouping for )
experimental Educational - Case study of - Able to Know the cross cultural
learning, assessment Communication,| 2cquisition and merger |  Management issues.
of portfolios and E-Content, HRD ngfn)gnglgggny Able to identifv t fint th |
formative assessmentMinistry TV ADIE 10 ldentily o aquatint the roie,
. company importance and current trends [in
Case study, Jigsaw | channels merger
reading, Practical
based learning
12 Lecture, PPT/ Group| Relevant videos |= Case study of one After completing this topic , the

Discussion, Library,
Problem solving
discovery based
learning,

on YouTube and
specific
channels,
Grouping for

experimental

Educational

company, which
contributed in Indian
Economy.

student will be able to understand

ce
nd

Project on one

= Understand the concept significan
and techniques of turn aroul
management




learning, assessment Communication,
of portfolios and
formative assessmentMinistry TV
Case study, Jigsaw
reading, Practical
based learning

E-Content, HRD

channels

innovative ldea which is
useful for solution of
business problems..

Significance of
turnaround managemen
after covid 19

Identify the prerequisite for success.
Able to identify the concept an
significance of Restructuring ar
Reengineering of Business.

Able to cope with the steps

Df

innovation management. And also the

role of various institution fo

r

promoting.

Methods of Evaluation:

Unit | Internal Evaluation External Evaluation Suggested Ald on Courses

I Continuous Evaluation Written exam as per UnivgiGuidelines and Related Short Term Course/ Seminar/
Schedule Workshop

Il Continuous Evaluation Written exam as per UnsitgrGuidelines and Related Short Term Course/ Seminar/
Schedule Workshop

1] Continuous Evaluatior] Written exam as per Umsity Guidelines and Related Short Term Course/ Seminar/
Schedule Workshop

IV | Continuous Evaluation Written exam as per UnsitgrGuidelines and Related Short Term Course/ Seminar/
Schedule Workshop
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SPECIAL ELECTIVE SUBJECT - Group F (Business Administration)
Subject: Project work / Case Studies Course Code: 414 Totatetlits: 04

There will be a project work carrying 100 marks ifaiernal students only. The students will havedtect a subject from any area of
the syllabi for Business- Administration. The stoidewill have to work under the guidance of conedrsubject teacher. The project
will carry total 100 marks out of which sixty marksll be allotted for Project Report and 40 markd fae allotted for Project Viva
Voce to be conducted by internal teacher and exteéeacher (examiner) appointed by the Universitgte: The list of suggested
areas for project work will be notified in due cser Case Studies: There will be a paper of caskestdior external students. The
paper will be set for 80 marks- to be converted@ marks. Total 20 cases will be selected fromdsted book for study. In the
guestion paper 3 cases out of 20 (twenty) casdsbeilcovered, each carrying twenty (20) marks. @nseen case also will be
covered & it will carry twenty (20) marks. Note: &lpaper of case studies will be offered only byl students only.

BUSINESS ADMINISTRATION — SUGGESTED TOPICS FOR PRXQJ REPORT

CONTENTS:

1.CoverPage

2.CompanyCertificate

3.Guide Certificate

4.Acknowledgement

5.Declaration

6.Executive Summary

TENTATIVE CHAPTER SCHEM E
CHAPTER 1. INTRODUCTION TO STUDY
CHAPTER 2. COMPANY PROFILE
CHAPTER 3. OBJECTIVES OF STUDY
CHAPTER 4. REVIEW OF LITERATURE
CHAPTER 5. RESEARCH METHODOLOGY
CHAPTER 6. DATA ANALYSIS AND INTERPRETATIONS OBSERATIONS




CHAPTER 7. FINDINGS CONCLUSIONS AND SUGGESTIONS

. An empirical study on 360 degree performanceapal in a private sector organization.

. A study of lower/middle/top level managementKsdprivate/public sector employees job satisfaction

. A study of stress management related to wotk@employees from IT Sector

. A study on cross cultural management issuesnnléinational company.

. A study of ERP System of a private/public sectganization.

. A comparative study of the impact of team warkwo departments of an organization.

. A study on overcoming of negative emotions amaolsting motivation of managers in private/publictee organization.
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. A study on emotional intelligence amongst feneatgloyees at workplace in private/public sectopleyees.
9. A study of work-life balance of employees inaganization.

10. A study of work culture and work ethics in@ganization.

11. A study of impact of Training of employees mlznk/private/public sector organization.

12. A study of impact and role of Job Rotationtfoe Positive outcome.( A case study)

13. A study on the pros and cons of VRS to emplayer employees in an organization- (A case study)

14. A study of the problems involved with the resitjon of an employee to both employer and employee
15. A study on the prospects of manpower planmngyganization.

16. A study of the awareness and utility of HRD &M in an organization.

17. A study on the problems related to job trarsstéremployees especially with reference to ferealployees.
18. An overview of ethics in performance appraisan organization.

19. A study of the HR environment of two companie

20. A Study of the HR challenges in Employing &ation

21. A study of the HR challenges in Indian context

22. A study of the employee retention strategiesvofcompanies.

23. A study of the impact of change managemennajrganization.

24. A study of the techniques of turnaround managgrnm an organization.

25. A study of the role and impact of informatiectinology in indigenous and multinational companies




26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

A study of the financial position of a Company

A study of the capital structure and cost @iteh of a company

A study of the working capital management

A study of the customer retention techniquexptetl by Banks/Insurance/Travel and tourism/TeleGmmpanies.
Analytical study of the CSR practices adoptgddmpanies.

A study on nature of organization climate angact on Job satisfaction of employees.

A study on organization behavior & its impantfemale employees functioning.

A study of organizational problems of the ingion and their impact on functioning of role ohgloyee.
Analytical study of business ethics practicdspded by companies.

A study of office structure and productivity

A Study of import and export organization crétu

Impact of customer satisfaction strategiesumtamer retention in Bank /Insurance/Travellinglé€em companies.
A study of service providing institute’s effeeiness in customer satisfaction

Impact of customer satisfaction strategiesustamer retention.

Assessment of customer satisfaction on TragMenking/Insurance/Telecom industry.

A study of stress management related to wotkeemployees from IT. /Education/Newspaper/Bapkin

/Insurance/Hospital/Travel/any service Sector.

42.
43.
44,
45,
46.
49.

A study of Production and Marketing strategiesmall /medium / big companies.

A case study of any service providing Indust(i&tructure, Services, Productivity, Problemspkyability)
A study of Impact of quality control on orgaational performance.

Appraisal of inventory control in manufacturiogmpany.(case study of any company )

A study of Impact of production and controlaperational cost of any company.

A study of the effect of material managemeahtéques on prmbuction process.
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